
Behavioral Health Managed Care Organizations 

 Member Services Contact Information (03/2019) 

 

Beacon Health Options      TTY: 1-877-615-8502 

Counties Served: 
Armstrong & Indiana: 1-877-688-5969    Beaver:  1-877-688-5970 
Butler:  1-877-688-5971 Crawford, Mercer and Venango:  1-866-404-4561 
Fayette:  1-877-688-5972                               Greene:  1-877-688-5973 
Lawrence:  1-877-688-5975                                        Washington:  1-877-688-5976                   
Westmoreland:  1-877-688-5977                                             
 
Community Behavioral Health    TTY: 1-888-436-7482 

Philadelphia:  1-888-545-2600     

 

Community Care Behavioral Health    Main Number:  1-888-251-2224        TTY/TTD: Dial 711, Request 1-833-544-9191 
                                                                     En español: 1-866-229-3187              Crisis: 1-800-553-7499 

Counties Served: 
Adams:  1-866-738-9849                           Allegheny:  1-800-553-7499 
Berks:  1-866-292-7886                                                     Blair County:  1-855-520-9715 
 
Bradford, Cameron, Centre, Clarion, Clearfield, Columbia, Elk, Forest, Huntingdon, Jefferson, Juniata, McKean, Mifflin, 
Montour, Northumberland, Potter, Schuylkill, Snyder, Sullivan, Tioga, Union, Warren, & Wayne:  1-866-878-6046 
 
Carbon, Monroe, & Pike:  1-866-473-5862               Chester:  1-866-622-4228 
Erie:  1-855-224-1777                           
Lackawanna, Luzerne, Susquehanna, & Wyoming:  1-866-668-4696 Lycoming & Clinton:  1-866-773-7991 
York: 1-866-542-0299 
 
 

Magellan Behavioral Health         TTY: PA RELAY 711 

Bucks:  1-877-796-9784                         Cambria:  1-800-424-0485 
Delaware:  1-888-207-2911     Lehigh:  1-866-238-2311 
Montgomery:  1-877-769-9782     Northampton:  1-866-238-2312 
 
 

PerformCare                      TTY: 1-800-654-5984 or PA RELAY 711 

Bedford & Somerset Counties:  1-866-773-7891   
Cumberland, Dauphin, Lancaster, Lebanon, & Perry Counties:  1-888-722-8646 
Franklin & Fulton Counties:  1-866-773-7917 
 
 
 
 
 



 
Child and Adolescent Social Service Program (CASSP) 

 
 
CASSP coordinators have in depth understanding of how the children’s behavioral health system works in the county or 
counties they serve. CASSP coordinators can serve as a resource to family members, providers and others who need 
assistance with services. 
 
The link below leads to the PA Department of Human Services PA Recovery website. This is the best resource for 
obtaining a current list of CASSP Coordinators and their contact information.   
 
http://www.dhs.pa.gov/parecovery/guildingprinciples/cassp/index.htm 
 
 
 

Regional Mental Health/Substance Abuse Field Offices 
 
Central Field Office   Main number: 1-717-705-8395 

Commonwealth Tower, 12th Floor    Counties Served: Bedford/Somerset, Blair 
303 Walnut St.,       Cambria, Centre, Columbia/Montour/Snyder/Union,   
Harrisburg, PA 17101 Cumberland/Perry, Dauphin, Franklin/Fulton, 
Program Manager: Scott Liddick                           Huntington/Mifflin, Juniata, Lycoming/Clinton, 
scliddick@pa.gov Lancaster, Lebanon, Noththumberland, York/Adams  
     
Northeast Field Office  Main number: 1-570-963 4335 

100 Lackawanna Ave.,      Counties Served: Berks, Bradford/Sullivan,  
Room 321       Carbon/Monroe/Pike, Lackawanna/Susquehanna,  
Scranton, PA  18503      Lehigh, Luzerne/Wyoming, Northampton, Schuylkill, 
Program Manager: Leigh Ann Ksiazek    Tioga, & Wayne 
leksiazek@pa.gov 
 
 
Southeast Field Office  Main number 1-610-313-5844 

Norristown State Hospital     Counties Served: Bucks, Chester, Delaware 
1001 Sterigere St.,       Philadelphia, & Montgomery    
Bldg. 48, Room 208 
Program Manager: Scott Ashenfelter 
sashenfelt@pa.gov 
 
Southwest Field Office   Main number 1-412-565-5226 

301 Fifth Ave.,       Counties Served: Allegheny, Armstrong/Indiana,  
Suite 480       Beaver, Butler, Cameron/Elk, Clarion,  
Pittsburgh, PA 15222                                                                              Clearfield/Jefferson, Crawford, Erie, Fayette, 
Program Manager: Rich Latsko     Forest/Warren, Greene, Lawrence, Mercer, McKean, 
rlatsko@pa.gov       Potter, Venango, Washington, & Westmoreland 


